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DQc lfp - Tg do - H4nh phrlc
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BAo cAo
SU c6 y khoa 2025

- cdn c{t Th6ng tu sii I9/201 3/TT-BW ngdy I2/07/2013 ct)a ao y ui vi viQc hu6ng ddn
qudn ly chrit luqng dich vu khdm, chfta benh tqi B€nh vien;
- Cdn c{r Quy6t dinh sii 6S59/QE-BYT ngdy 1g/I I/2016 ct)a nO y te vi viQc ban hdnh
" BQ fiau ch{ ddnh gid chrit luqng BQnhvi€n viQt Nam" phian bdn 2.0;
- cdn c{r Th6ng tu s6 #/2018/TT-BYT ngdy 26/12/201g ctio ap r te vd viQc haong d6n
phdng ngha sry sii y khoa cdc co sO khdm chfta b€nh;
- Cdn c{r tinh hinh hoqt d)ng b€nh vi€n ndm 2025;

Nay, T6 Quan l! chStlugng b6o c6o dSnh gi|viQc thpc hiQn ghi ch6p, b6o c6ov6 sg cO y
khoa t4i bQnh viQn ndm2025 nhu sau

A. PANTT GI,,{ VE VTEC TH .(IC HIEN GHI CHEP VA LW TRU SV C6 Y KHOA
r. uiNn rHrlc cHr NHAN vA LUII rRiI s\I c6 y KHoA

1. Nhfn x6t vi .Iinh gin t6ng k6t
- Trong ndm2025, benh viQn ghi nhan 09 sg cti y khoa dugc b6o cdo
- MOt st5 sp cO gdn nhu dugc khfc phpc hodn todn, khdng th6y ghi nhQn trong kj,
b6o c6o. Tuy kh6ng c6 quy <tinh cu th6 ti lQ cho ttmg su cO, nhrmg tr6n tinh thdn x6y
dFng, chung tay vi sric kh6e ngudi bQnh trong nhting ndm tirip theo cAn ghi nhfln
th6m nfia nhfing sg ct5 gAn xiy ra vd s6p xiy ra dO qua d6 c6 biQn ph6p phdng ngrla
hiQu qu6

2. Nhgn diQn sg cii
- PhAn lcrn cli€u duong trong bqnh viQn khi phtit hign sg cO chua xhy ravd sip x6y
ra lu6n lu6n b6o c6o vdi b0 phfln quin ly sg cO (thdnh vi€n m4ng lu6i hoflc rli6u
dudng trucmg khoa)

- ViQc nhOn diQn vd b6o c6o su cO ld v6n AC t5t ytiu, tuy nhi€n c6c di6u duong
trudrng cAn trii5n khai cho ngudi ph6t hiQn sp c5 vitit b6o c6o sp c6, tr6nh trudrng hq,p
ctiAu dudng trudng khi nhdn dugc th6ng b6o thi tg minh c6p nh4t th6ng tin

3. Hinh thri,c b6o cfo vir ghi nhfln sg cii
3.1 Brlo crio sg cti y khoa bao g6m:

- B6o c6o tp nguyQn Oi5i vOi cilc sq c6 y khoa tt Mgc I iti5n Mgc 6 cria php
luc I



- 86o csobiltbuOc il6i v6i c6csg c6 y khoa tir Mpc 7 d€,nMgc 9 cria php lpc
I vd c6c sg ci5 nghi€m trgng g6m: sg ct5 y khoa gdy ttrvong cho 0l ngudi benh
vd c6 nguy co ti6p tpc g6y tri vong cho }2ngudi bQnh tr6l6n trong ctng mQt
tinh hu6ng, hodn canh ho{c do cing mQt nguyCn nh6n

3.2 Hinh thlirc brf,o crflo

- v6i sg co mric dQ nhg vd trung binh (ThuQc nh6m NC0, NC l, NC2) thi
ngudi ph6t hiQn sp co bin c6o cho hQ th6ng qu6n ly sr,r c6 cria bQnh viQn, c6
th6 lga chgn c6c hinh thric b6o cdosau: b6o c6o gidy,b6o ckomiQng, b6o
crio diQn tho4i. c6c th6ng tin ghi nhfln ban ctAu t6i thi6u c6n c6:

+ Eia iti6m

+ Thdi iti6m xhy ra

+ M6 th ddnhgiii so bQ sU c6

3.3 86o c6o vi ghi nhgn sr; cii y khoa t4i rlon vi
a. Bdo cdo tqr nguyQn:

Ngudi tr.uc titip gdy rasg c6 y khoa hoflc ngudi ph6t hien su c6 y khoa b6o
c6o cho bQ phfln tii5p nhfn vd b6o qu6n sg c6 y khoa cria khoa/phdng minh
NQi dung b6o c6o t6i ttricu c6n c6: dia di€m, thdi cli6m xhy .;-vd m6 ffi, dianh
giri scr b0 slr cti, tinh tr4ng cria ngudi bi anh huong, biQn phrip xri ly ban dAu

b. Btio ctio biit buQc:

Ngudi trgc tiiip gdy rasg cti y khoa ho{c ngudi ph6t hiQn su c6 y khoa phii
b6o c6o cho truong khoa, bQ phQn titlp nhQn vd qu6n ly sg c6 y khoa, trucnrg
khoa chiu tr6ch nhiQm bdo c6o cho t6 qu6n ly ch6t luqng
Thpc hiQn hinh thrlc b6o c6o gii'y. ooi voi su c6 nghidm trgng gdy ttr vong
(quy dinh tpi kho6n 2, di€u 4), c6th€ ch6p nhan hinh thric b6o cilobang etiQn

tho4i, bdng ldi ngay trong thdi gian 0l gid nhung sao d6 vdn ph6i thgc hiQn
ghi nhfln lai bing vdn bin

4. Hinh thfc til{p nhgn vir luu gifr
- To QLCL ti6p nhfln vd quin ly sp c6 y khoa vd rhpc hiQn viQc ghi nhfln cdcbdo
c6o tryc ti6p,b6o c6o qua dipn tho4i bing m6u b6o c6o su ci5 y khoa d€ luu gin
- rfu ch cdc sp cti y khoa dugc b6o c6oph6i dugc luu gifi vdo hQ thOng
- D5i v6i trudng hqp ti6p nhfln sp ci5 qua diQn thopi ,b6o c6omiQn, bQ phfln ri6p
nh{n sU c6 phii ghi nhQn du6i d4ng b6o cfuobing vdn b6n

5. Nh$n x6t k6t qufr thqc hiQn

- Cfuc su c6 trdn dd dugc ti6p nhan kip thdi khi nhdn vi€n t6 eLCL nh4n ctugc
th6ng b6o (c6 h6 so luu tai phdng)

- BCnh viQn dd ban hdnh quy trinh quan ly sg c5, td chrlc t4p fru6n vd hucrng dfin
circ trutnglph6 khoa, m?ng lu6i eLCL theo k6 hoach O2/KH-eLCL ngdy
20/01/2025 vA phdng ngira sg ct5 y khoa vd an todn ngudi benh
- 100% circV'hoa/phdng tt6u iH tritin khai hQ th6ng b6o cdo sg cd ndy, tuy nhi6n
viQc tg nguypn phrlt hiQn vd khai biio v6n chua triQt dri.



B. rONe nqr sAo sdr, sV cO y KHnA
r. rn6Nc rt cnunc

t- Sg cO ngodi y khoa: 0

- SgcOykhoa:9
- SU c6 y khoa nghidm trgng: 00

1. Thiing kG sp cii y khoa theo phffn nh6m sq cti:
.).- H4 tdng co sd: I

- HO so tdi liQu, thri tpc hdnh chfnh: I
- T6 ngd:S

- I36c:2
- Trong 9 sg cO ghi nhfln, nh6m nguy co t6 ngd chi6m tdng s6 5/9 sg cO 1SS.SX; ta
nh6m sp cti dugc ghi nhfln nhi6u nh6t trong ndm2025

2.ji" sudt xey ra su cii y khoa theo mrfrc iIQ nnh hu&ng tl6n ngucri bQnh

Mric ttQ 6nh hucrng tr6n ngudi benh Sd luqng rv le
Mtic A - SU c6 dugc phrit hiQn ua *,i ty t lp tfrOi, rtou
gdy t6n thucrng cho ngudi benh

09 1,00%

Nhan x6t: trong ndm2025 c6 09 sp cd dugc ghi nhfn tQp trung d nh6m chua x6y ra sg c6
- Mtic A (NC0-A). Cdc sp cO <16 dugc ph6t hiQn vd xrl ly kip thdi, chua gdy t6n thucrng
cho ngudi bQnh vd chua anh hunng eti5n k6t qu6 chdm s6c, di6u tri

PHAN ricn
L. Thiing kG sg c6 y khoa theo ph6n nhr6m nguyGn nhffn

Sg cd Tdn

su6t

Nh6m su c6 capd0
nguy c(r

Mftc
tIQ tdn

thucrng

Nh6m nguy6n

nhin
Hinh

thr'lc

b6o

c6o
Ngudi b€nh cao tu6i di lpi

kh6ng c6 ngudi h6 trg
nhrmg dugc phrit hiQn kip

rhdi

I Tai n4n d6i

vdi ngudi

bQnh - T6 ngd

Nguy co
.,4
map

NCO-A Ngudi bQnh :

nhfln thfc, thgc

hAnh

Ts
nguyQn

Nu6c mua ri dpng tru6c

c6ng bQnh viQn

I H4 tdng ccr sd Nguy co

trung

binh

NCO-A Y6u t6 b6n

ngodi - mdi

trudrng tq nhi€n

Tu

nguyQn

Ngudi bQnh 16a mdt sau

nh6 thu6c giSn d6ng tri
nhung dugc h6 trq kip
thdi

I Tai n4n r16i

vdi ngudi

b€nh - T6 ngd

Nguy co

trung

binh

NCO-A Nguoi bQnh:

nhfln thrlc, thr,rc

hanh

Tp

nguyQn



Deo kinh m6i c6 bi6u

hiQn ch6ng mlt,mdt
,Jth[ng bdng nhtmg chua td

I Tai npn d6i

v6i ngudi

bQnh - T6 ngd

Nguy co
.. t
map

NCO-A Ngudi bgnh:

tdm sinh l)i, th€

chdt

Tp

nguyQn

Trd leo trdo gh6 chd c6

nguy c0 t6 ngd

I Tai npn d6i

vdi ngudi

bCnh - T6 ngd

Nguy co

thSp

NCO-A Ngudi bQnh:

thuc hanh

Tp

nguyQn

Sai th6ng tin gi6i tinh t?i

khu titip d6n,phifihi€n tpi

phdng ch6n do6n hinh inh

I H6 so tdi lipu,

thf tgc hdnh

chfnh - tdi

liQu khdng rO

rdng

Nguy co

thSp

NCO.A Nhdn vi6n:

Thuc hanh

Tp

nguyQn

Sdn nhd uot c6 nhi6u vdt

nu6c. duqc ph6t hiQn vd

xft ly kfp thdi

I Tai npn ddi

v6i ngudi

bQnh - Td ngd

Nguy co

trung

binh

NCO-A M6i truong

ldm viQc: dSnh
l-^gla ve oQ an

tofur, c6c nguy

co rui ro cria

m6i trudng ldm

vi6c

Tp

nguyen

Ddu qu6t md vpch t4i

quAy tii5p d6n qu6t khdng

nh$n m6, b6o l6i nhung

dugc ph6t hiQn vd xri ly

kip thdi

I Khrlc - Sp cd

CNTT

Nguy co

trung

binh

NCO-A MOi trudng

ldm viQc: co sd
, i. ,

vat cnat, na

tdng, trang

thict bi

Tp

nguyQn

Kh6ng truy c{p dugc

phdn m6m HIS t4i phdng
t.

xdt nshi€rn do mdt kCt n6i

wifi

I Kh6c - Sp cd

CNTT

Nguy ccr

trung

binh

NCO.A MOi trudng

ldm viQc: co s&
, ,,. .

vat cnat, na

tAng, trang

thlet bl

Tp

nguyQn

Tdng k6t sg cd y khoa ft 0l/0L/2025 -3111212025 ghi nhfln 9 trudrng hsrp. Trong t16 100%

trudrng hqp b6o c6o theo hinh thfc tp nguyQn.fdt cac6c sp cO dugc ghi nhan d6u dugc ph6t

hiQn vd xrl ly kip thdi, chua gdy tdn thuong cho ngudi benh

2. Phin tich nguyGn nhffn giic r5 gf,y ra sq cti

Srp cd NguyGn nhffn l6i Nguy6n nhAn c6t I6i

Ngudi bQnh cao tu6i cti lpi

kh6ng c6 ngudi h6 trq nhung

dugc ph6t hign kip thdi

Ngudi benh t.u f di lai Ngudi bQnh/ngudi nha

chua nhQn thfc tl6y dri

nguy co t6 ngd



Nu6c mua ft dgng tru6c c6ng

bQnh viQn

Nudc mua f dgng tr€n l6i di Ei6u kiQn thdi ti6t b6t lqi
(mua lcrn k6o ddi) ldm tdng

nguy co tron trugt t4i khu
vWc 16i di

Ngudi bQnh l6a mdt sau nh6

thui5c ddn tl6ng tu nhung dugc

h6 trq kip thdi

Ngudi bQnh xuAt hiQn tinh
treng l6a mht, nhin md sau

nh6 thudc gi6n ddng tft
--t, - x r. r Annung van ru ol cnuyen

Ngudi bQnh chua nhfln thr?c
rl !7 )..
day du ve cac taQ dung tam

thdi cria thu6c gi6n dOng tri
vdnguy cotdngdkhitgdi
chuy6n sau khi nh6 thudc

Deo kinh mdi c6 biOu hiQn

ch6ng mf;t, mStthdng bd"g

nhung chua t6

Khrich hdng xudt hiQn tinh

trpng ch6ng m{t khi sri dpng

kinh mdi

Kh6ch hang chua thfch

nghi v6i thdng sO kinh mOi

trong thdi gian dAu srl dUng

Trd leo trdo gh6 chd c6 nguy c0

tengd
T16 hi6u ilQng Ngudi nhd chua gi6m s6t

tr6 thudrng xuy€n

NhAp sai th6ng tin gidi tfnh t4i

b0 phfln ti6p d6n, ph6t hiQn tai
phdng chAn do6n hinh anh

Nhan viOn nhflp sai th6ng tin
gi6i tfnh tr6n h6 so kh6m

bCnh

Chua thgc hiQn ttdy ihi viQc

eOl ctritiu vd x6c nhfln

thdng tin ngudi bQnh trong

qu6 trinh titip nhAn

Sin nhd uctttqi sinh chd t6ng I
dugc phrlt hiQn vd xrl ly kip
thdi

Sdn nhd xu6t hign nhi6u v6t

nudc tr6n l6i di ldm tdne

nguy co tron trugt

Tinh tr4ng sdn ucyt chua

dugc ph6t hien vd xrl l;f

ngay tqithdi cti6m ph6t

sinh

Ddu qu6t md v4ch t4i qudy ti6p

d6n qu6t kh6ng nhfln mfl, b6o

l6i nhmg <tugc ph6t hiQn vd xr?

ly kip thdi

Edu qu6t md vpch kh6ng

nhfln diQn dugc md trong qu6

trinh sri dUng

L6i tucmg thich trinh di€u

khi6n (driver) cria dAu qudt

md v4ch sau khi cflp nhflt

hQ diAu hdnh Windows

Kh6ng truy cflp dugc phdn

m€m HIS tpi phdng xdt nghiQm

do m6t t<6t noi win

Khdng truy cflp dugc phen

mAm HIS d6 d6p nhan chi

ctinh xdt nghiQm

HQ thdng wifi t4i phdng x6t

nghiQm bi gi6n iloan ktit
i. r. a .A

nol, lam gran ooan vlgc

truy cflp phAn mAm HIS

Nh$n x6t: Qua phdn tich nguy6n nhdn gi5c cria ciic sp c6 dugc ghi nhQn trong ndm2025, c6c

nguy6n nhdn chri y6u tQp trung vdo:

- Nh0n thric vd tudn thri cria ngudi bQnh, ngudi nhd v€ phdng ngria tengd
 A -4.- Cdng t6c d6i chi6u, ki€m tra thdng tin hdnh chfnh ngudi benh

- COng tdc qutnl!,,bho tri trang thiist bi vd h4 tAng c6ng nghg thdng tin
- MOt sti hpn ch6 ky thuQt cria hQ thdng c6ng nghQ thdng tin vd thiist bi h6 trq

^.1 r.^- Ei6u kiQn m6i trudrng ldm viQc vd ciic nguy co tu co sd vQt" chdt

Nh6m nguy co td ngd chi6m tj' lQ cao nh6t trong c6c sp c6 dugc ghi nhAn tdm2Q25. Chc
trudrng hqp cht y6u h6n quan di5n ngudi bQnh cao tudi, ngudi bQnh c6 thay AOi ttrilpc t4m



thdi sau nh6 thudc gidn ddng tri, kh6ch hang chua thich nghi vdi kinh m6i, tr6 em hi6u

tlQng vd c6c yiSu td mdi truong c6 nguy co trcrn truqt. Di6u ndy cho th6y cAn tii5p tpc tdng

cudmg c6c biQn ph6p phdng ngira td ngd,vd truy€n thdng an todn ngudi benh trong ndm

2026

3. Gi6i phfp tIfl tlugc Cd xuft tri6n khai
Sg cd cB th6 BiQn phfp khic phrlc t4i

thdi tti6m xhy rasg c6

BiQn phip khic phgc l6u

dni
Nguoi bgnh cao tu0i tti lai

khdng c6 ngudi h5 trg nh.mg

dusc phSt hiQn klp thdi

- H6 trg ngudi bQnh ng6i

nghi

- HudngdSnngudinhddi

cing khi di chuy6n

- Tdng cudng truy€n thdng

phdng ngria t6 ngd

Nudc mua ri tlqng tru6c c6ng

b6nh vi€n

- DAt bi6n canh b6o
YY ' IX- Huong ddn ngudi benh di

chuyOn khu v.uc an todn

- VQ sinh nu6c dqng

- Tdng cudrng ki6m tra khu

v.uc sau mua lcyn

- Rd so6t hQ th6ng tho6t

nudc vd duy tri bi6n cinh
b6o tpi c6c khu v.uc c6

nguy co trcrn truqt
Ngudi bQnh l6a mdt sau nh6

thu6c ddn etdng tri nhung dugc

h6 trs kip thdi

- H6 trg ngudi bQnh ng6i

nghi ngoi

- Theo ddi tinh trqng, huong

d6n kh6ng t.u cti lai

- Tdng cudrng tu vdn nguy

co t6 ngd sau nh6 thu6c

- gO tri nhan vi€n h6 trg
ngudi bQnh nguy c0 cao

Eeo kfnh mdi c6 bi6u hipn

ch6ng m{t, mdtthdng bing
nh.mg chua td

- H6 trq ngudi bQnh ng6i

nghi ngoi

- Theo ddi vd tu v6n thfch

nghi vdi kinh mdi

- Chudn h6a nQi dung tu

v6n khi giao kfnh
tri- Huongddnngudibenh

thich nghi vdi kfnh m6i

T16 leo trdo ghO chd c6 nguy c0

t6, ngd

- Nhdc nhd trd vd ngudi nhd

- H6 trg trd ngOi dring vi tri
- Tdng cudrng truy6n thdng

cho phg huynh

- Nhfc nho gi6m s6t tr6

trong thdi gian chd kh6m

Sai thdng tin gi6i tfnh t4i khu

ti6p d6n, ph6t hiQn tpi phdng

chAn dorin hinh anh

- T?m dirng thgc hiQn dich

vu

- B6o b0 phfln tE tan eOi
t,A r . .A

chi6u lqi giAry td vd cflp nhQt

l4i th6ng tin dring tr6n hp
..L
mong

- Tdng cucrng ki€m tra tl6i

chi6u th6ng tin ngudi benh

tru6c khi hoan tdt dangky

Sdn nhd ucrt, c6 nhi6u vdt nudc.

dugc ph6t hiQn vd xl ly kip

thdi

- Lau khO khu vuc, dflt bi6n

cinh b6o trcrn trugt

- Tdng cudng ki€m tra khu

v.uc nguy co cao

- Thpc hiQn gi6m s6t m6i

trudrng dinh ky



Ddu qudt md vpch tpi qudy ti6p

d6n qu6t kh6ng nhQn m5, br{o

t6i nhtmg dugc phSt hiQn vd xr?

ly kip thdi

- Kh0i clQng lai thi6t bf qu6t

- 86o tO CNTT h6 trq xt ly
- Nhflp md ngudi bQnh thri

cdng tr6n hQ th6ng

- Sir dpng thi6t bi dp phdng

- Thlrc hiQn ki6m tra hoat
aA -l X.
tlQng c16u qu6t mdi ca ldm

viQc
r . -l- Trang bi ttdu qu6t dg

phdng tqi c6c vi tri sri dung

thudrng xuy€n

Kh6ng truy cflp dugc phdn

m€m HIS t4i phdng x6t nghiQm

do m6t ttlt noi win

- Thdng b6o b0 phfln CNTT

- Tritin khai quy trinh dg
r \ ,.^ r Aphdng: ti€p nh{n vd tri k6t

qu6 thri cdng

- Ki6m tra,biro tri <linh lj'
r ,X
h4 tdng m?ng, gi6m s6t k6t

ndi wifi
- Duy tri quy trinh dp

phdng

C. BE xaAr ETAT prrAp THUC HIEN NAM 2026

1. TIng cudng truy6n thdng an toin nguli bQnh

- Thuong xuy€n nh6c nh& ngudi bQnh vd ngudi nhd v€ nguy co t6 ng6, dac biet eOi vOi
, A. t. r A rngudi cao tuOi, ngudi benh sau nh6 thudc gi6n d6ng tu vd tr6 em

- L6ng gh6p nQi dung phdng ngira tE ngdtrong c6c ho4t tlQng gi6o dgc sric kh6e

2. Ning cao chdt luqng nh$n diQn ngudi bQnh

- Tdng cudmg eOi ctritiu th6ng tin ngudi bQnh tai c6c di€m titip d6n, kh6m bQnh vi thgc

hiQn cQn ldm sdng

- Duy tri thgc hiQn xric nh{n tOi tnieu 3 th6ng tin nhQn diQn ngudi bQnh tru6c khi cung
I t. r

cap olcn vu

3. Ting cudng ki6m soit m6i trudng an toin
- Thgc hiQn kiiSm tra dinh kj'c6c khu v.uc c6 nguy co t6 ngd nhu hdnh lang, nhd vQ sinh,

khu v.uc ngodi trdi vd tOi Ai

- BO tri bi6n cinh b6o, tham ch6ng trcrn trugt tqi cdcv! tri c6 nguy co cao

4. Ning cao hiQu qui quin tf trang thi6t bi vir h4 tAng cdng nghe th6ng tin
- Xdy dUng kti hopch b6o tri, b6o du0ng dinh lcy OOi vOi ctlc thiiSt bi phgc vp kh6m chta
benh vd c6ng nghQ th6ng tin
- Tdng cudrng gi6ms6t ho4t tlQng mang nQi bQ, thiet bi dgc md v4ch vd cric ph6n m6m h6

trg khSm chfra bQnh

- Theo ddi tinh trqng ho4t <lQng cria thi6t bi, han tdng m4ng vd phdn mAm eC 6p tfrOi

phrit hiQn, ni ly c5c nguy co girin doan ho4t dQng chuy€n m6n

5. Khuy5n khich vln h6a b6o c6o sy cii vir nguy co sq c6

- Tdng cudrng tuy6n truyAn, ddo t4o vC bao ciio sp cO y khoa

- Khuytin khich nhdn vi€n chri etQng ph6t hiQn vd b6o c6o chc nguy co ti6m 6n nham

phdng ngila sp c6 xiry ra
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